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Ilonoxenune e
O rapanThiinbix cpokax u CPOKax cIyKObI HA CTOMATOJIOIHYeCKHe YCJIAYru u
padorsel, npoussoaumeie B TOAY3 «MOCTy

1. O6mue nososkenus:
1.1. Hacrosiee IMonoxenue pa3paboTaHO B COOTBETCTBUH C TPeOOBaAHUSIMU:
- I'paxkmanckuit konexc PO,
- 3akon P® o1 07.02.1992 Ne2300-1 «O 3alllMTe IIpaB OTpeOHuTENe,
- Iocranosnenwem Ipasutenscrsa PO or 04.10.2012 Ne 1006 «O6 YTBEPXXICHUHU TIPABHUIT
IPENOCTABICHHUS MEAULMHCKMMH OPTaHU3ALUAMH [LIATHEIX MEULUHCKUX YCIIyT».

1.2. Hacrosimee momnoxenue o FapaHTUHHBIX CPOKaX, ycTaHaBnuBaeMbix IOAY?3
«MOCII» nns narnmenros (notpebuteneit), onpenenser BUIIBI TapaHTUHHBIX CPOKOB,
paBujla HMX YCTAHOBIEHHS M WM3MEHEHus, IIOPSITIOK  MX YCTAaHOBIIEHHS, a TakKe
YCTAHABIUBACT CPOK CIy’KOBI Ha MpPOH3BOAMMEIE B YUPEXACHUH CTOMATOJOTHYECKUe
YCIIYTH, paboThI.

1.3. TapanTuiiubii CPOK — 3TO MEpPUOa, B TEYEHHE KOTOpOro, B ciydae
OOHapy>KeHHUs] HeqoCTATKA B BBIIIOJIHEHHON paboTe (oKkazaHHOIlM ycllyre), IalHieHT
(motpeburess) Brpase, N0TpebOoBaTh GE3BO3ME3THOTO YCTPaHEHUsI 3TUX HEJJOCTATKOB.

['apanTuitHblil cpok wmcumcnsercss o MOMEHTA Iepefavu pesynbrata paGoThI
NalUenTy (II0TPeOHUTEIIO), T.€. ¢ MOMEHTA OKA3AHIs YCIIyTH.

CornacHo 3akony o «3ammre IpaB IOTPeOUTENE» MOXKET OBITE YCTaHOBJIEH
COKPAIIEHHBIH TapaHTHIHBIN cpok Ha CToMarojoruyeckue paboTsl. Bpau-cromarosor
(ceuuanuct wim UCIIONHUTENb) 00s3aH HHPOPMHUPOBATH nanueHTa (morpeburens) o6
YMCHBIICHUH CPOKA FAPDAHTHH U OTPA3HTE AQHHYIO HH()OPMALHIO B MEUIIMHCKOM Kapre.

1.4. Cpok cayx6pr — IICPHOA, B TEUYEHHE KOTOPOIO HCIIOIHHUTED 00s3yercs
obecrieunBate NAlUenTy (MOTpeGHUTEN0) BO3MOXKHOCTS HCIIOJIb30BaHUSl  pe3yibTaTa
paboTBl 10 HasHAYeHWIO W HecTH OTBETCTBEHHOCTh 3a CyLIeCTBEHHbIe HeI0CTATKH,
BOSHHKIINE MO ero Bune. Cpok ciyxGbr pesyibrata paboTsl onpenensercs IIEPUOJIOM
BPEMEHH, B TEYEHHE KOTOPOIO pe3yibTar paboTel mpHuromen K UCTIOJIb30BAHMIO, |
UCUUCTIACTCS CO NHS NMPUHSTHS pe3ylibTaTa paboTsl manueHTOM (motpe6utenem) T.e. ¢
MOMEHTa (PaKTHYECKOTO BBINOIHEHHUS] CTOMATOJIOrUYECKOM yCiTyru.

- Henocrarok paGorsi, YCJIYTH - HECOOTBETCTBHE PabOTHI, YCIYTH 00sI3aTeNIbHBIM
TPeOOBAHMSIM MM YCIIOBHSIM AOTOBOPA, WJTH LEJISIM, [UIsST KOTOPBIX TOBap (pabora, yciyra)

(nnu) onucanuro TIpH TIpoJiayke ToBapa 1o obpasiyy u (unu) mo onwucanuio (3axon P® ot
07.02.1992 Ne 2300-1 «O 3allluTe IpaB [oTpebuTeNei,

- CymeCTBeHHblﬁ HEA0OCTATOK — 7370 HEIOCTAaTOK, KOTOpBIﬁ AcJaer



B cnydae BrsBienus CYWECTBEHHBIX HEOCTAaTKOB B BBLINONHEHHO] pabore
NMatueHT (IoTpeduTeNs) Brpase IPEABABUTE TpeboBaHHe O Ge3BO3ME3THOM YCTpaHeHUuHU
HCMOCTATKOB, €CIIM NOKAXET, YTO HeZOCTATKH BOZHUKIM AO NPHUHATUS UM pe3yibTaTa
PaboTBl MIIM 1O TPHYMHAM, BOBHUKIIHM A0 3TOro MOMEHTa. YKazaHHOe TpeGoBaHHMe
JOJUKHO  OBITH  yJOBIETBOPEHO HCIIONHUTEIEM B Teuenne 30 nHe# co gHA ero
TNPEABABNCHHUS, eclu Gonee KOPOTKMiI Cpok He YCTaHOBIEH norosopom. Eciau manpoe
TpeboBaHKEe He YHOBJCTBOPCHO B  yCTAHOBNIEHHBIH CPOK, MK OOHapy KeHHbIIH
CYLIECTBEHHbIA HEOCTATOK SBJSeTCS HCYCTPaHUMBIM, NALUEHT IO CBOEMY BBIOOpPY
BIIpaBe NOTpebOBATh:

- COOTBETCTBYIOILErO YMEHBILICHHUS [IEHBI 3a BBINIOJTHEHHYIO pabory,

- PaCTOPXXEHHUS JOrOBOpa O BHIMOIHEHUH paboThI 1 BO3MeleHHs yOBITKOB.

1.5. TOAY3 «MOCII» 06s3an0:

- B TEUCHHC YyCTAHOBJEHHOIO TrapaHTHHHOTrO CpOKa, YCTpPaHSATHL BBISBIIEHHEIE
HEIOCTaTKH;

- B TE€YEHHe YCTaHOBIIEHHOTO CpoOKa CJIy)K6I>I YCTPAHATE TOJBKO CYHICCTBEHHbIE
HEIOCTaTKU.

2. IlpaBuiia npexocraBienust rapaHTHii:
2.1. BTOAY3 «MOCIT» YCTaHABINBACTCS MAKCHMAJILHBIN rapaHTHiiHbIil CpOK
1 rox Ha cromaTonormyeckue YCIYTrd ISl NAUUeHTOB C eIHHUYHBIM KapuecoM u
MHOECTBEHHBIM CTaOMIM3UPOBAHHBIM KapHuO3HOM Ipo1iecce.
2.1.1. TapanTuitasii CPOK MOXET ObITh COKpAIleH Jieqarum BPaiuoOM H YCTaHOBJIEH
[ICPCOHAIBHO JJIsI KaXKI0TO MaIfieHTa (motpebGurens) Ha oTnenbHEIE BHJIbI paboT/yciyr, ¢

BI'OAY3 «MOCIIy.

2.3. Heobxomumebim YCIOBUEM IUIsl OCYILECTBJICHHUS TapaHTHH SBISETCS TOYHOE
COONIIONICHHE M BBINOMHEHHE IIAITICHTOM BCEX MpeaNUCaHud u PeKOMeHIanuii Bpaua,
obecrieuerHne HeoGX0UMOro (y,L[OBJIeTBOpI/ITeJIBHOFO) YPOBHS TI'HTHEHBI MOJOCTH pTa,
IPOBEACHHS Kypca NMPO(heCCHOHANBHOM MHIMeHE] (Kak MEHHMYM OJUH pa3 B roxn), npaBui
TI0JIb30BaHMsl 3yOHBIME IIPOTE3aMU 1 OPTOIOHTUYECKUMH aIlapaTaMu.

2.4. l'apanTuitaple 06s3aTebeTR BBINOIHAIOTCS MicnonuuTenem B monuom o0beme

l'apanruitnbie o6s3artensera me BBIIIONHAIOTCS MicnonuuTeneM mpu neiicTamsx
[anuenta, yxymmarommx cocrosmme II0JIOCTH pra.

B cnyuasx, ecnu manment YKa3aHHBIM CPOKOM HE COTJIaCeH, s KOHCYJIbTaluy
IIPUTTIAIIAETCS. PYKOBOAUTENE CTPYKTYPHOTO IOApa3/ieIeHuUs.

YCIIOBHAMY  NPENIOCTABICHUS TapaHTHH MAIMEHT 00s3aH 0G3HAKOMHUTBCH 110
TIOJIYYeHHS] YCITyTH.



[anmenty, rte. ¢ MOMEHTa OKOHYaHKs JICYCHHUSA, TIPOTE3UPOBAHMS (mocranoBKky
TIOCTOAHHON  IITOMGBI, duKcanmu  HechemmHoO} OpToneanYecKoif KOHCTPpYKUHMH Ha
TIOCTOSIHHBI LIEMEHT, HaOKeHueN CBEMHOTr0 IpoTe3a).

2.8. TIlpu oxazanuy CTOMATONOTHYECKOr0  Jlevyennss o 106pOBOIEHOMY
MEJULHHCKOMY CTPaxoBaHMIO, B ciyyae YCTaHOBJICHHS.  CTPaxoBOif KOMITaHHeH
TAPaHTHHHBIX CPOKOB BBIIIE, YeM B Yupexnenuwy, nebeKThl, Bo3HuKIIMe 110 UCTECYEHH U
TAPAHTUHHBIX CPOKOB, YCTaHOBJIEHHBIX Yupexnenuem, YCTPAHSIOTCS 3a CYeT cpepcTs
CTPaxoBOM KOMITaHHH.

CPOK CJIYKBBI OBEIECTBJIEHHBIX YCIIVT.

- Cpok ciyx6b1 Ha OBCILCCTBIICHHEIE YCIIYTH COCTaBIsgeT 18 Mecsues mpu YCIIOBHU

3. CHuskenue FapaHTHHHOrO cpoka u CPOKa CJIyKObI:

3.1. cpoku TAPAHTHH M Cyx0bl ymeHbmatoTes Ha 50% npu CIIeIYIOIIHX
o0cTosTenbCTBAX:!

[IPHEM MeNUKaMeHTOB, He HAa3HAYEHHBIX Bpayom);

3.1.6. HEYIOBIETBOPUTENBHOM rHrHene TOJIOCTH pTa, T.e. rurueHUYeckyi; HHJEKC
«I'W», onpenensemurit Bpa4yom, Gonse 1,5;

3.1.7. KITVY - 60iee 18;

3.2 cpokn TAPAHTHH M CPOKH CiTyKObI CHHZKaKoTCst Ha 30% npu:

3.2.1. Tlpu Iokazarene KITY (KapI/IOISHO-HOpa)KeHHBIe, II0MOUpOBaHHETe,
YIaJICHHbIE 3y0p1) = 13-18



- IVTACTMACCOBBIM IITU(TOBBIN 3y6 (rapanTus - 6 MeC., CPOK City)0bl — 9 Mec.);

- HaCTHIHbIC CHCMHBIE MIIACTHHOYHBIE IPOTE3HI (TapaHTHs - 6 MecC., CPOK CITyKOBI —
9 mec.);

- TMOJIHBIE CHEMHBIE MIIACTHHOYHBIE NIPOTE3bl (rapanTus - 6 MEC., CPOK CITyKOBI — 9
Mec.).

6. He npexocraBasiiores rapaHTHiHbIe 00s13aTe/ILCTBA HA ciaeayroumue paéoTni
M YCJyru:

— NOBTOPHOE SHAOJOHTHYECKOE JICYEHHE;

— OTCPAIU [0 yCTAHOBKE JEHTANIBHOTO MMILTAHTATA,

— NPO(ECCHOHANBHAS TUTHeHa MTOJIOCTH pTa;

— [apOJIOHTOJIOTMYECKOE JIEUSHHE;

—— HAJIOXCHHE NOBA3KK (BPEMEHHOI IIIOMOEI);

— Omeparnus ynaineHus 3y6a;

- OT€PALMS UCTIKTOMHH C PE3eKLUEN BepXYILIKH KOPHSI;

— OPTOJOHTHYECKOE JIeYeHHe.

7. 'apanTus e pacupocrpansiercs:

7.1. Ha 3y6bI, ¢ 1poBe/ieHHBIM panee fedenueM 1o TIIOBOJy OCIIO)KHEHHOT'O KapHeca
B IPYTUX KIHHUKAX.

7.2. Ha 3y6BI ¢ IepuanmKaibHOM aToOrHei.

7.3. Ha miom6el mpu PaspyIICHUA KOPOHKOBOM 4Yact 3y6a Ha 50% u Ooutee,
MMEIOIICTO MEAMIMHCKUE [TOKa3aHMs IS AajlbHeero IIPOTE3UPOBAHMS.

7.4. Ha pecraBpaluio u jieuenue 3y00B BO (hpoHTANIBHOM OTHETE IpH:

- OTCYTCTBHH JK€BATEIbHbIX 3y0OB;

- IIATOJIOTUH IIPUKYCa;

- HAIMYUH BPEIHBIX [IPUBHIYEK;

- HalM4UH IPO(ECCHOHANBHBIX BPeIHOCTE (OXpaHHHMKH, CIOPTCMeEHHI, MY3BbIKAHTEI
AYXOBBIX HHCTPYMEHTOB H T.II.).

7.5. Ha BTyiku (MaTpHips 3aMKOBBIX Kperuiennii) u nepe6asuposky IIpoTe3a.

7.6. Ha MaTpuIp! 3aMKOBBIX KPETUICHUH CheMHBIX MTPOTE30B.

8. Ilpexpamenne FapaHTHHHBIX 005132 Te/ILCTE B ciydae:

8.1. eciiu umeno Mecto BMEILIATeJIECTBO B BBINONHEHHbIE «MCIIOMHUTEIEMY paboTsI
CHNICLHANTNCTAaMU  APYTUX YYpeKIeHHU (mepeneynBanue 3y00B, KOppeKIus IIPOTE30B,
(uKcanuu u uHOE):

8.2. HesIBKM IaI[MeHTa Ha TIPUEM NIPH HE3aKOHYEHHOM CJTyqae JICYEHHS;

Hckirouenne cocrapmsior Te ciiydam, xorma Ilamuent BBIHYXI€H OBUT CPOYHO

(akTa BeImMCcKamMu U3 aMOyJ1aTopHOM KapTsl, PCHTTCHONIOTNIECKUMHU CHUMKAMM | JI.;

8.3.  HecobGuroneHus PEKOMEHIIAME  Jlevamiero  Bpavya 110 IIPOBEICHHUIO
HEOOXOIMMEIX MepONpPHSTUIH 110 YXOMy 3a COCTOSIHHEM IOJIOCTH pTa (mepropuyHOCTE
NPOPUITAKTHYECKIX OCMOTPOB, MPOBENACHUE TUIHEHUYECKUX MEDPONPUATUH, yXOoxm 3a
MPOTE3aMH, MIOCTOSHHOE HAGIIOAEHHE 33 UMILIAHTATAMI 1 T.1.);

8.4.  BO3HMKHOBeHMs (mposiBiieHus) 3a6oneBanmss iy (usnonoruyeckoro
COCTOAHMSA, KOTOPBIC CMOCOGHBI HEraTHBHO ITOBIIHSTL Ha JIOCTUTHYTBIE pE3yNbTATEHI
JICICHUS. WM BO3JIEHCTBHE BpeqHBIX (hakTOpOB OKpyKArOIIEi] CPeIbl, B T.4. JUINTENbHEIA
TPHEM JIEKapCTBEHHBIX TIPENAapaToB IIPH JIeUeHHH ApYyrux 3aboreBanmuit);



8.5. TpH  BO3HHKHOBeHMH dopc-MaxkopHbIx o0cTosTensCTR (aapus, ynap,
CTHXUHHBIE 6€IICTBHS), CIOCOGHEIX HETATHBHO MOBJHATH HA Pe3yIIbTaTE JIeYeHMSI;

9. OueHounpre KPHTEepHH HeroCcTaATKORB:
9.1. Tepanepruyeckas CTOMATOJIOTUS:
- HCYI0BJIETBOpHTETIBHOE KpaeBoe npuieranme IJI0MO;
- peunaus Kapueca;

dopma 3y6a, perumus Kapueca B obnactu rpanur BKJIaJIKH;
- OTJIOM KJIaMMepa B MIIaCTHHOYHOM TIIaCTMacCcoOBOM IpoTese;
- IICPEJIOM KIIaMMepOB, 1yTH B GroreinsHonm IIpOTe3e;
- IPEJIOM B 00J1acTH Tena MOCTOBHIHOO IIPOTe3a;
- OTIOM IIeTJIH B (haceTkax oGIHIIOBAH kX KOPOHOK;
- HapyIleHne uenocTHOCTH naiiky B MOCTOBHJIHOM TIpoTe3e;

OTJIOM HaCTH KOPOHKH 3y6a;

- Hapymenwe uenocrrocTy KOPOHKK MocToBHIHOTO IIpOT€3a, B T.4. oOTKOJ
OOJTMIIOBAHHOL YacTu;

- HEIIOTHOE npuieranue KOPOHKH K yCcTyny umm meiike 3y0a;
- IepeJioM npote3os;

~ PaClICMEHTHPOBKA HeChbeMHEIxX KOHCTpyKIui nporesos;
~HCYIOBIIeTBOpUTEILHAS (uKcams chEmupx IIPOTE30B,

10. 3aRJ110aneanaﬂ 4acTh.
Hacrosimee [Monoxenue JCHUCTByeT B TE€YEHHEe BCero [€prona Bpemenu, moka ye
Oynyr IIPUHSITHI COOTBETCTBYIOIIHE HOPMAaTHUBHEIE akTel Ha benepansuom 5 R0

PCTHOHAIIBHOM ypoBHe, PETYJHUpYIOIIe B3aMMOOTHOMIEHELs TALMCHTOB | yupeneHuit,
OKa3LIBAIOIINX CTOMATONOrHYeCKye YCIIyrH.



